SprinkleRIte® System Product Update & Warranty Support

The SprinkleRite ® System is no longer in active production. We appreciate the many
customers who have used this product over the years.

Important: This production change does not affect valid warranty coverage that
accompanied your purchase.

The SprinkleRite ® System remains covered by its original limited warranty against defects in
materials or workmanship for one (1) year from the date of purchase, subject to the terms of
the warranty. We continue to review and process warranty claims for eligible products.

Warranty Support

If a component of your SprinkleRite ® System is not functioning properly and your product is
within the applicable warranty period, we are here to help. Depending on the nature of the
issue and product availability, warranty fulfillment may include:

e Repair of the component
¢ Replacement with the same or a functionally equivalent component
¢ Replacement with an equivalent product
¢ Refund of the purchase price of the affected component, where appropriate
Our goal is to provide a fair and reasonable remedy consistent with the original warranty.

How to Submit a Warranty Claim

Please contact our Consumer Care Team and be prepared to provide:
e Your name and contact information
e Proof of purchase (receipt or order confirmation)
e Adescription of the issue

If product registration or supporting documentation was part of the original warranty
process, our team will work with you to identify reasonable alternative documentation
where needed.

Phone: 1-800-842-4380
Email: sprinklerite@barrbrands.com

Barr Brands remains committed to supporting customers who purchased the SprinkleRite®
System and appreciate your business.



